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Global Security Systems W.L.L. 
Beirut Street, Hawally 32030, Kuwait. 

Mob:(965)97234915  
Tel :+965-22644052 Fax:(965)22644057  

info@globalsecuritysys.com 

1 



w
w

w
.g

lo
b
al

se
cu

ri
ty

sy
s.

co
m

 

INDEX: 

2 

Who we are and What we do?                                                 

We are specialized in and How do we work?                             

Survey & Assessment, Design, Scope of work, Approval, Implementation, 

Testing, Handover & Training 

On going support,  Services we can Provide, Our Mission 

Our Organizational Structure 

Our Products and Services 

Company Physical Address 



w
w

w
.g

lo
b
al

se
cu

ri
ty

sy
s.

co
m

 
Who we are? 
 

Global Security Systems W.L.L is a market leader for total safety and 
security solutions integration in Kuwait as well as other Middle East 
countries.  Our parent company is established in 1972, the 
relentless endeavors in catering the market with leading edge 
security solutions have created strong demand for our solutions 
and long term relationships with our valuable clients. We believe in 
providing a cost effective solution to our customers while ensuring 
a high quality of service and products that we provide. With our 
technically innovative solutions and genuine integration we 
maintain a unique reputation in the market. 
 

We have world renowned manufactures to supply us with leading 
edge technology and systems. We are registered with highly 
reputed clients in their qualified list of contractors for their regular 
tendering purpose, the list of our clients include Ministries, Oil 
sectors, Business Malls, Hospitals Banks and Major establishments 
in public as well as private sectors. 

What we do? 
 
We explore, define, design and implement the advanced leading 
edge security solutions in the Middle East market. We serve many 
vertical clients, in each area our advanced technology solution 
knowledge helps our customers to employ industry best 
technologies and practices.  
 
To ensure efficiency and maintainability we offer our engineering 
experience, proven standards and project methodology. Our 
offerings span advanced technology solutions ranging from Home 
Automation, CCTV, Access Control, Alarm systems, Parking system, 
Queue Management System, Public address system, Display System, 
Telephone System(PABX), SMATV System, Networking, 
Environmental Protection and Nurse Calling System,  Central Clock 
system, Fire Alarm, Intercom & Structural Cabling. 
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We are specialized in? 
 
 Planning, Survey & Designing 
 Project Costing & Supervision 
 Implementation and Provide Solutions 
 Integration, Installation& Maintenance 
 System integration for IP networks and Security Systems 
 Testing and commissioning, Training 
 Leading edge technologies and solutions  

How do we work? 
 
We have a great team of people who believe in and live by our 
vision; our unique work culture fosters excellence and innovation. 
The things we hold highest interest is commitment, accountability 
and dedication.  
 
Effective project management is key to our record of success in 
project implementation. Each job is assigned a lead project 
engineer who provides: 
 
 A single point of client contact 
 Milestone tracking and schedule maintenance 
 Periodic status reporting 
 Meeting documentation 
 Hours and expense monitoring 
 Resource co ordination 
 Project invoicing 
 
Quality and excellence are given an extreme priority at each stage 
of our work; we follow our refined methodology to make sure our 
customer imaginations are turned in to reality with 100% accuracy. 
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Survey & Assessment: 
At the survey stage our professionals evaluate the customer needs 
in detail and define the goals that are to be achieved from the 
implementation. 
 
Design: 
Based on our extensive knowledge of multiple security solution we 
define a comprehensive design which suffices our customer needs. 
 
Scope Definition: 
At this stage we define a phase by phase project deliverables 
detailing the technical components, schedules and requirements 
etc. 
 
Approval: 
We make sure customer approve the final scope document prior to 
the implementation stage. 
 
Implementation: 
Once the scope document is finalized and the contract is signed we initiate 
the implementation stage, our project managers will take the end to end 
responsibility of the projects to meet the dead line and the quality aspects. 
 
Testing: 
At this stage we make sure that the project meets all technical specifications 
and features in line with the customer requirement. 
 
Handover and Training: 
Once the installation works are completed in all respects, the final process 
of commissioning of the project will be done by the GSS Engineers in 
presence of the representative from the client. 
 
There after the systems will be properly handed over by Global Security 
Systems W.L.L to the client by mutually signing a “Handover Certificate” for 
record. 
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On-going support: 
 

We extend our ongoing support by phone, E-mails and onsite 
visits when necessary. To ensure a highly efficient operation and 
customer satisfaction we possess; 
 
 Experienced call centre professionals deliver 24/7, 365-day 

response 
 On-site service with emergency call escalation 
 Preventative maintenance, internal repair  
 Software support, product training & support 
 Expert servicing of all major manufacturers of financial & 

security equipment 
 Responsive service with 15 experienced technicians  
 
Continued maintenance on a security system becomes very 
important as this will maximize the investment and enable your 
system to provide the best possible efficiency. We are fully 
equipped to maintain and repair system despite age and 
condition. After each maintenance visit a full report would be 
compiled indicating all the checks and repairs carried out on the 
system. All chargeable items would be agreed prior to any work 
being carried out to avoid any hidden cost.  
 
Some of the maintenance service that we can provide: 
 Pay as you go system maintenance 
 Service any system despite the age and condition 
 Comprehensive parts and labour package 
 Comprehensive labour only package 
 
Our Mission: 
 

To provide customized electronic security solutions and products 
while consistently exceeding consumer expectations through well 
defined processes undertaken by a team of committed 
professionals. 
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Our Organizational Structure: 
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Global Security Systems W.L.L. 
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Sales 
Executives 
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Sales 
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Maintenance 
Team 

Installation 
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Intruder Alarm 
System 

Access Control 
T&A System 

Nurse Calling 
System 

Home  
Automation 

PABX System 

Clock System 

Environmental  
Alarm System 

Queuing System 

Intercom System 

SMATV System 

Structural 
Cabling 

EAS System Parking System 

Public Address 
System 

Environmental  
Alarm System 

Our Products and Services: 
We provide a wide range of state of the art security solutions for multidisciplinary 
industries. 

CCTV System 
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How do you reach us? 

Beirut Street, Hawally, Kuwait 
Tel :+965-22644052 

Mob :+965-97234915 
Fax :+965-22644057  

Email:info@globalsecuritysys.com 
              admin@globalsecuritysys.com 

Mr. C.S. Thampachen 
Managing Partner 
Mob: 965-97555128 

thampachen@globalsecuritysys.com 

Eng. Abdulatif Al Duhaishi 
Chairman 

Mob: 965-99166069 
duhaishi@globalsecuritysys.com 

PRIMARY CONTACT: 
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